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Cdepa aii Ta mineH3yBaHHS

3aKoH po ¢iHaHCOBUX PAJHUKIB (Financial Advisers Act, FAA) HaOpaB
YUHHOCTI pa3oM i3 SFA 1KOBTHS 2002 POKyY. BiH 06’€HaB B OHOMY
3aKOHI OKpeMi pesKMMHU KOHCY/IbTYBAaHHA 11010 IHBECTULITHUX
IIPOAYKTIiB, 30KpeMa I1aiB I1aiioBUX QOH/IB 1 CTpaxXyBaHHS JKUTTH.
BopgHOuac 6y10 cKacoBaHO 3aKOH IIPO CTPaXOBUX IIOCEPESHUKIB 1999
POKY (Insurance Intermediaries Act 1999) 1 Mi;3aKOHHI aKTH 10 HHOTO.
YIIpaBiIiHHA IPOLIOBO-KPELUTHOrO peryaioBaHHa CiHranypy (MAS)
IIUIIIe, IIT0 FAA Perye «JisIbHICTh GIHAHCOBUX PAJJHUKIB Y
Ci”ramypi, 30KpeMa IXHiX IIpeJICTaBHUKIB 1 KepiBHUKIB».!

OCHOBHY 3a60pPOHY MiCTUTB CTaTTA 6. Oco6a He MOXKe IiATH 1K
¢iHaHCOBUH pagHUK y CiHranypi mozo 6yab-a1Koi ¢piHaHCOBOI
KOHCYJIBTALIIMHOI IIOC/IYTH, IKIL0 He Mae JIilleH3il piHaHCOBOTO
pazHuKa abo He 3BUIbHEHA Bif Liiel BUMOTHU. 3a MOPYIIEHHS
nepenbayeHo mrpad o 75 000 LoJ1apiB, M036aBIeHHS BOJII HA CTPOK
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IO TPHOX POKiB a60 06K/ Ba MoKapaHHs. CTaTTA NOLIUPIOETHCI 1 Ha
Iii 3a KOPAOHOM, SIKi MalOTh Ha MeTi a60 MOXXYTh CIIOHYKaTH
CIHraIlypChKy IIy0JIiKy CKOPUCTATUCA IIOCIyraMU pagHuKa.? lleit
€KCTePUTOPiaJIbHUI eJIeMEeHT Ba>KJIUBUH JIJI1 1IHO3€eMHUX
IIPUBATHUX OAHKIB i KOMIIaHIiH 3 yIpaB/JIiHHA aKTUBaMH, SIKi
IIPOIIOHYIOTH CBOI ITOCIIYTH pesuzeHTaM CiHranypy 3 I{opuxa,
JKeHeBH 4y ['OHKOHTY.

BisnplIicTh KOHCYAbTaLiN y CiHranypi HafaoTh 3BiJIbHeH] piHaHCOBI1
pasHuKky. CTaTTd 20(1) 3BUJIbHSAE BiZt BAMOTH MAaTH JIiI[eH3110
$iHAaHCOBOTO paZiHUKA JIilleH30BaHi 6aHKHU, TOProBeIbHI 6aHKHU
(merchant banks), JIIIfeH30BaHUX CTPaXOBUKIB 1 3apeecTPOBaHUX
CTPaxXxoOBHUX OPOKePiB, BJIACHUKIB JIilleH31] Ha ITOCIIyTU Ha PUHKaX
KalliTany Ta gesKi ¢iHaHCOBI KoMIaHii.> 3BiJIbHEHHS CTOCYETHCA
Jvlile JIileHsii. 3BisibHeHi piHaHCOBI pafHUKU U [1aj1i 3060B’s13aHi1
LOTPUMYBATHUCA IIPABUII Be[JeHHS IiSIJIBHOCTL FAA, @ TAKOXK
IIOBiJOMJIEHb 1 HACTAHOB, BUJAHUX Ha WOro nifcrasi. Tomy FAA fie
K 3aKOH IIPO IIpaBuJjia KOHCYJIbTYBAaHH [JI1 BCbOr0 piHaHCOBOTO
CEeKTOPY, @ OKpeMy JIIeH3110 MaloTh IIePeBayKHO He3aJIeKHi
KOHCYJIbTaLifHI pipMHU.

IIpencTaBHUKH Ta MyOJIIYHHE PeecTp

®i3uuHi 0c06H, IKi KOHCYIBTYIOTH BiJi iMeHi JIilleH30BaHOro abo
3BUIBHEHOT0 GiHAaHCOBOTO PafHUKa, MalOTh OYTH IPU3HAYEHUMU
IIpeiCTaBHUKaMU. YMOBU BU3Hayae cTaTTs 23. 0coba Mae
BiZIIIOBifaTH BCTYIIHUM i eK3aMeHalliiHUM BUMOraM MAS 1 6yTH
BHECEHOIO JI0 IIy6IIYHOT0 PeECTPY NpeCTaBHUKIB. Ii craTyc He
MOXKe OYTH BifKJIMKAHUU YU 3yIIMHEeHU . HapelTi, MpyUHIUIIaI Mae
OyTH JIilleH30BaHUM a060 3BIJIbHEHUM II[0I0 BIATIOBITHOTO BULY
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IIOCIIYT.* PeecTp Jae 3MOry KO)KHOMY KIII€HTOBI IIepEeBIPUTH, YU Ma€
IIOBHOBaKeHHS 0C00a, IKa MOro KOHCYJIBTYE, 1 I SKUX BU(IB
IISIZIBHOCTI.

Pe>KuM IIpeiCTaBHUKIB IIOKJIA/Ia€ IePITY JIIHII0 KOHTPOJIIO Ha
npuHIHnana. dipma MnoBifoMIisie MAS IIpo IPU3HAaUYeHHs, 3aCBIIUye
npodeciiHy NpUAaTHICTS IIpeCTaBHUKA 1 BIAIIOBiZIa€ 3a 10OTO
IIOBEIHKY. MAS 306epirae TOBHOBaKeHHS BiJMOBUTHU Y BHECEHHI J10
PEECTPY UM CKaCyBaTH 3aIIMC, & TAKOX 3a00POHUTH 0CO61
IIpalioBaTy B ranaysi. Bix ¢ipM TakoK OUiKyIOTS, 1110 BOHU
MIOBIJOMJISTUMYTh IIPO IIOPYIIIEeHHS Ta BXXUBATUMYTh
JUCLUUIUIIHAPHUX 3aXO0/1B 10 IPeICTaBHUKIB, BHHHUX V HUX.
CiHranmypcbKu# pafHUK, KU IIIIOB 3 OLHIi€l GipMHU ITicis
IIOPYIIEHHS, HEe MOXXe IIPOCTO IePeUTH [0 1HIIO]I TaK, 1060 HOBUU
IIPUHIIUIIA He I3HaBCA IIPO 100 MUHYIIE.

MiHio6Jiranii Lehman i clipaBeiyIHBe CTaBJIEHHS
IO KJIICHTIB

diHaHCOBa KpH3a 2008 POKY CTajla CEPHO3HUM BUIIPOOYBaHHAM [1J11
Pe’XUMY KOHCY/IbTYBaHHA. CTPYKTYPOBaHi HOTH, IIOB’SI13aH1 3 Lehman
Brothers, 30KpeMa cepis Minibond, IIUPOKO IIPOJaBaIv PO3APi6HUM
iHBecTOpaM uyepes3 6aHKY, piHAHCOBY KOMIIaHIiI0 Ta OPOKEPCHKI
GipMHU. 7 TUITHS 2009 POKY MAS OIIPUITIOAHUIIO Pe3yIbTaTH CBOTO
po3ciifyBaHHA. BOHO BCTaHOBUIIO, IO JesIKi AUCTPUGIOTOPU
IIPUCBOIOBAJIN PEUTUHIY PU3UKY, sIKi He BIIIOBIaIH
3aCTepeKeHHsIM Y IIPOCIIEKTi, He HaBUMWIHU HAJIEXKHO CBOIX
IIPeCTaBHUKIB 1 He 3a6e3MeYnIH iX TOUHOI iHGOpMaIIi€l0 PO
IIPOAYKTH.>
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MAS 3a00pOHUJIO LeCATbOM JUCTPUOI0TOpPaM IIPoJaBaTH
CTPYKTYPOBaHI HOTH Ha CTPOK BiJ IIJOHAa¥MeHIIIe IIIeCTH MICALiB 1O
II[OHaWMeHIIIe BOX POKiB. BOHO TaKOX 3000B’13aJ10 iX JOPYUUTHU
IIepeBipKY IUIaHiB BUIIPaBJIeHHs 30BHINIHIN 0061, cCXBasieHil MAS, i
IIPU3HAYUTH BUIUX KePiBHUKIB I HATJISLY 32 KOMIIJIA€HCOM. [0
KIHIIS TpaBHA 2009 pOKy TpHU 6aHKU Ta piHaHCOBA KOMIIaHisg
3alIPOIIOHYBAJIU Bperya0BaHHs MPUOIN3HO Ha 105 MJIH [10J1apiB 6e3
BU3HAHHA BiIOBia/IbHOCTI. BpoKepChKi GpipMHU 3aIIPOIIOHYBAIH
6JIM3bKO 2,7 MJIH [10JIapiB.° Y TOMYy caMOMY II0BiJOMJIEHHI 3raZlaHo
HacTaHOBH 111010 CIIPaBEeIJINBOTO CTAaBJIEHHS [0 KJII€HTIB (Guidelines
on Fair Dealing), 1Kl MAS BUZ[aJ10 3 KBITHS 2009 POKYy. Ili HAaCTaHOBHU
3aKJIMKaJIM paJii JIUPEKTOPIB 1 BUIlle KEPiBHUI[TBO 3abe3IleyyBaTU
CIIpaBeJIUBI pe3yIbTaTH I KJIIEHTIB 1 1OCI 3a/IUIIAaI0ThCS
OPIEHTHUPOM [JIS1 HATJISAAY 3a BeJeHHSAM [isIJIbHOCTI.

Orsap ramysi ¢iHaAHCOBOrO KOHCY/JIBTYBaHHS

JlocBif, Lehman CIIOHYKaB [0 IIIUPIIOTO OTJISIAY KOHCYJIbTAL[iMHOI
rajrysi. 2 KBiTHA 2012 pOKY MAS Or'0JI0CHUJIO IIPO CTBOPEHHS I'PYIIH 3
Ornapy ranysi ¢iHaHCOBOro KOHCYIbTYBaHHS (Financial Advisory
Industry Review, FAIR) Ha 40JIi 3 TIOMIYHUKOM JUPEKTOpa-
posnopsaHuka JIi Uyanb TeKoM (Lee Chuan Teck). I'pymta Mmasna
IIpalioBaTH 3a II'ITbMa HallpsgMaMU: KOMIIETEHTHICTh
IIpeCTaBHUKIB, IKICTb GipM, piHaHCOBE KOHCY/IbTYBaHHA SIK
OKpeMma II0C/Iyra, HUK4i BUTpaTy Ha JUCTPUOYIIiI0 Ta KyJIbTypa
CIIpaBe/JINBOTO CTaBJIeHHS 10 KIII€EHTIB.” MAS 3asiBUJIO, 1110 IIparHe
MaTHu GiHAHCOBI YCTAaHOBH, SIKi ITOCIIIZIOBHO 3a6€3IeYyI0Th
CIIpaBe/JIuBI pe3yJIbTaTH [JIS KIIIEHTIB, I KOMIIETEHTHUX
IIpeCTaBHUKIB, Ki JAaIOTh AKICHI IIOPaJy.
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I'pymia Hajasna 28 peKoMeHallii. Y BiAoBil Bif 30 BepecHs 2013
POKY MAS IIOBHICTIO IPUMHSAJIO 19, BICIM YXBaJIUJIO B 3MiHEHOMY
BUTJISIZL, a Bij ogHi€el BigMoBHIocs.! HalBigoMiIuM 3aX00M CTaJjia
CHCTeMa BUHAropojau 3a 36a1aHCOBAaHOIO CUCTEMOIO IIOKAa3HUKIB
(balanced scorecard). BoHa ITOB’SI3y€ OIIaTy IIPeCTaBHUKIB He JIUIIIE 3
IIpofakaMy, a ¥ 3 AKICTIO IXHIiX mopaz. JJofaHo KaHall, yepes SKUU
6a30Be CTpaxyBaHHS JXUTTS MOYKHA KYIIUTH HaIIPSIMY ¥ HEJIOPOTO.
[TakeT JOTIOBHUB IIOPTaJI I IIOPIBHSAHHSA IPOSYKTIB CTPaXyBaHHSA
JKUTTAL.

CIiopu MiXKX KJIiEHTaMH Ta paJHUKaMH

KitieHT, He3a;0BOJIEHUH I10PAJI010, MOKe 3BepHYTUCA [0 LleHTpy
Bperyal0BaHHA CIIOPiB y piHAHCOBIM ranysi (Financial Industry Disputes
Resolution Centre, FIDReC). IleHTp 03U1[i0HYE cebe sIK He3aleskKHy U
HeyIepe’)KeHy YCTaHOBY I aJIbTepPHAaTUBHOI'O BPeryJI0BaHHA
CIIOPiB MiX CIIO)XHBayaMH Ta GpiHaAHCOBUMH yCTaHOBaMH. Floro
BUPIIIEHHS CIIOPIB (adjudication) OXOIUJII0E BUMOTH [0 150 000 J01apiB
3a KO’KHOIO BUMOTI0I0, @ MeJiiallisl OCTyITHA [1J151 BCIX IPUNUHATHUX
CIIOpiB. 3aKOH IIPO (piHAHCOBI OCIYTU Ta PUHKHU 2022 POKY (FSMA)
Tellep HaJjae MeJiiaTopaM, apbiTpaM-BUpilllyBauaM i mpaljiBHUKaM
CXBaJIEHOI CXeMHU BperyJII0BaHHS CIIOPiB 3aKOHOLaBUYUU 3aXHUCT,
SIKILI0 BOHH JII0Th 3 PO3YMHOI0 00a4YHICTIO 1 106poCcoBicHO.” Benuki
CIIOpH Yy chepi MPUBATHOIO 6AHKIBCHKOTI'0 OOCIIYTOBYBaHHS
IIePEeBUINYIOTH JIIMIT 1 3a3BUUYay iIX BUPINIYIOTh Y CyZax abo B
ap6iTpaxi, IKi OIIKCAaHO B YaCTHHI F.
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Disclaimer

This article is provided for general information only. It is based on publicly available sources as at its
date of publication. These sources have not been independently verified against licences, regulatory
registers or the records of the entities concerned. It is not legal, tax, financial or investment advice.
Nor is it a recommendation to invest in, transact with or use the services of any entity mentioned.
Law and regulation change frequently, so the content may be incomplete or outdated. To the fullest
extent permitted by law, Dr Alexander Ressos and the publisher of SingaporelQ exclude all liability
for loss or damage arising from the use of or reliance on this article. Readers should obtain advice on
their specific circumstances before acting or refraining from action.

Names and trademarks of the entities discussed belong to their owners and are used for identification
only. Their mention implies no endorsement, affiliation or allegation of wrongdoing. All Singapore
law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors
only on the basis of an express written letter of engagement. Corrections and updates:
contact@ressos.com.

© 2026 Dr Alexander Ressos. This article may be quoted with attribution to SingaporelQ
(SingaporelQ.com). Reproduction in full and any commercial use require prior written consent. The
Legal Terms at https://singaporeiq.com/legal-terms apply.

Author contact: Dr Alexander Ressos, TEP - contact@ressos.com
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