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MoBa SIK KJIiEHTCbKHH aKTHB Ta iIHCTPYMEHT
KOMILJIA€HCY

J171s1 6aHKIB, yIIPpaBUTEJIiB KalliTaJIOM, CiMeHHUX O]icCiB i
IOPUAUYHUX GipM OJIITHKA IBOMOBHOCTI Jla€ KaJipH, [le Maike BCi
TOBOPSATH aHIJIIMCBHKOIO, @ 6araTo XTO po3yMie fpyry MoBy. PiBeHb
BOJIOJIHHS IPYTrOI0 MOBOIO HePiBHUM. [1eXTO 3 IIpaljiBHUKIB JIETKO
YHUTa€ KUTAUCHKI OPUAUYHI JOKYMEHTH. [HIIII pOo3yMIIOTE YCHY
MaH/JapUHCHKY, ajie He BMIIOTh Helo ITucaTH, a 6araTbOM MOJIOLLIUM
KUTANCBbKUM CiHranypLsiM KOMGOPTHIIIIe aHTIIIMChKOI0, HIXK
MaHJapUHCHKO10. TOMY yCTaHOBaM, SIKi ITOKJIa1al0ThCS Ha
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MaH/JapUHCHKY B 0OCIIyTOBYBaHHI KIII€HTIB YU B KOMIUIA€HCI, BAPTO
IIPSIMO OLIIHIOBaTH MOBHI HaBUUKH 1 He POOUTH BUCHOBKIB IIPO HUX
3 €eTHIYHOTO IIOXO/IP)KEHHS YU LIKIJIBHOTO JOCBIAY.

MOBHI BUMOTH IIiJi 4aC Ha¥My MaloTb O6YTHU OOI PYHTOBAHI.
TpuCTOPOHHI HACTAaHOBH II[OZI0 CIIPaBeJINBOL MIPAKTUKU 3aHHATOCT1
(Tripartite Guidelines on Fair Employment Practices) BUMaralOTh BiJf
po60TOAaBLiB 3a3HaYaTH MOBHY BUMOTY B OT'OJIOILIEHH] IIPO
BaKaHCIIO JIUIIle TOA1, KOJIU BOHA MOTPiOHA 111 po60TH, i
IIOSICHIOBATH IIPUYUHY.' 3aKOH IIPO CIIpaBeJINBICTh HA pO604YOMY
MicIii 2025 POKY (Workplace Fairness Act 2025), YXBaJIEeHUH ITapJ1aMeHTOM
8 CIYHA 2025 POKY, 3aIIPOBaJUTh 3aKOHOLABUNM 3aXUCT BiJl
OUCKpUMIiHAIL] y chepl 3aHATOCTI 3a IepelikoM 03HAK, cepef SIKUX
1 MoBa. Y BepecHi 2026 pOKY BiH IIje He Ha0yB YUHHOCTI, OUiKY€EThHCH,
110 I1e CTaHeThCHd HAIIPUKIHIL 2027 poKy.? diHAHCOBA YCTAHOBA, sIKa
BUMarae sHaHHSI MaHIapUHCBHKOI BiJf MeHeKepa 3 po60TH 3
KJIiEHTaMH, 1110 06CIIyrOBY€ KIIie€HTiB i3 KuTalo, MOsKe 1110 BUMOTL'Y
OOIPYHTYBATH. 3arajIbHy BUMOTY JJIS1 BCIX IIPalliBHUKIB QPOHT-
0¢icy 3aXUCTUTH CKIaJHiIIIe.

JJOKYMEHTH KUTaNCbKOI0, MaJIaliChbKOI0 YU 1HIOHE31MChKOIO (Bahasa
Indonesia) BIIirpal0Th BEJIUKY POJIb il YaC MPUUHATTS Ha
06CIIyrOBYBaHHS Ta IlepeBipKU ITIOXO/)KEeHHS CTaTKiB. YCTaHOBA Mae
3HATH, XTO B Il KOMaH/i 3jaTeH IX IPOYUTATH, KOJIU IIOTPiOeH
3aCBIJUeHUH IlepeKiIar i AK nepexiaj GiKCylOTh y CIIpaBl KJII€HTA.
Te came CTOCY€ETHCS CIIOPIB: CIHTaIlyPChKi CYAU Ta apOiTpakHi
TPUOYHAJIU IIPALIOIOTh aHTJIIKCHKOIO, 1 ITepeKiIaj] KIIIUYOBUX
IOKYMEHTIB MOJKe CTaTH IIpeIMEeTOM CyIIePEeUKHU.
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KOHTpOJIbHHIH NIEPeJTiK IS yCTaHOB

« O1iHIONTE MUCHMOBI Ta YCHI MOBHI HAaBUUKH IIPalliBHUKIB, AKI
KOHTAKTYIOTh i3 KJIIEHTaMH, 1 IIpaljiBHUKIB KOMIUIA€HCY 3a
ZIIOTIOMOTr0I0 TecTy Ta QiKCcyiTe pe3yinbTaT. He po6iTh BUCHOBKIB
IIPO HUX 3 €THIYHOTO ITIOXO/’)KEHHS YU LIKIJIBHOI OCBITH.

Bu3HauTe, IKUM CerMEeHTaM KIII€HTIiB IIOTPiOHI MaHJaPUHCHKA,
KaHTOHCBHKA, XOKK' €HChbKa, MaJIaliChKa, IHOHEe31HChKa YU
IHIMCBKI MOBH, 1 JOOUpaiiTe IepCcoHaJl BiAIIOBIHO.

3a3HayauTe MOBHI BUMOTH B OTOJIOIIIEHHAX IIPO BaKaHCII JIUlIe
TaM, Jie IX morpebye 110Caja, i 3 IOICHEHHAM IIPUYUHU —
BiZIIIOBiZTHO 1O TPUCTOPOHHIX HACTAHOB, a IIiC/IA HabpaHHA
YMHHOCTI — 1 3aKOHY IIPO CIIpaBeJIuBICTh Ha pO60YOMY MiCITi
2025 POKY.

[TopbaiiTe, 1106 JOKYMEHTH KUTAaWCHKOI0 YU IHIIIUMHU MOBaMH,
SIKI BUKOPHUCTOBYIOTB [IJIS1 IIePeBipKU ITOXO/’)KEHHS CTaTKiB,
YUTaJIM KBaIipiKOBaHI IpaljiBHUKY, a 38 IOTPeOH iX
IIepeKJIaZiaB 3aCBifUeHUH IlepeKIafay.

BpaxoBy¥liTe B JOKYMeHTAaX 1 JIUCTYBaHHI Pi3HUILI0 MiXK
CIIPOILEHMMH Ta TPaSULIIHHUMU ieporiidaMu, a TAaKOXK MiK
B)KUBaHHSM Ha MaTepHKy, Ha TaiiBaHi Ta B [OHKOHTY.

36epiraiiTe aHIIINCHKY SK MOBY OCHOBOIIOJIOKHUX IOKYMEHTIB
i pikcyiiTe OyAb-SIKY IlapajieIbHy KUTANChbKY BEPCIIo i3
3aCTepesKeHHAM, sIKa BepcCis Mae IepeBakHy CHILY.

[HBeCTyHTe B HABUYKU APYrol MOBH IIPalliBHUKIB yepes
HaBYaHH{, Biipsa/>KeHHA A0 KuTtao yu IH0Hesii Ta TporpaMu
Ha KIITAIT THX, IKi IPOIIOHYE Business China.
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Disclaimer

This article is provided for general information only. It is based on publicly available sources as at its
date of publication. These sources have not been independently verified against licences, regulatory
registers or the records of the entities concerned. It is not legal, tax, financial or investment advice.
Nor is it a recommendation to invest in, transact with or use the services of any entity mentioned.
Law and regulation change frequently, so the content may be incomplete or outdated. To the fullest
extent permitted by law, Dr Alexander Ressos and the publisher of SingaporelQ exclude all liability
for loss or damage arising from the use of or reliance on this article. Readers should obtain advice on
their specific circumstances before acting or refraining from action.
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Names and trademarks of the entities discussed belong to their owners and are used for identification
only. Their mention implies no endorsement, affiliation or allegation of wrongdoing. All Singapore
law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors
only on the basis of an express written letter of engagement. Corrections and updates:
contact@ressos.com.
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