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3axoy 10/10 BeleHHs 0i3HeCy BUXOISTh 3a MeKi pO3APiOHUX
KJII€EHTIB i ITOIIUPIOIOTHCA HA BeCh 6i3HeC ITocTayaJlbHUKA.
[TocTayaJIbHUK Mae€ 3alIpOBaZlUTH Ta BUKOHYBATHU IOJIITUKHU I
IIPOLIeLYPH [JIs1 BUSIBJIEHHS Ta BPEryJIl0BaHHS KOHQIIIKTIB IHTepeciB
1 pO3KpUBAaTH KIIIEHTaM XapakTep 1 [pKepesia CBOiX KOHPIIIKTIB, a
TAaKOXX HasiBHI 3aCO0U KOHTPOJI0.! TUITIOBUM KOHQIIIKT — BipiKa, siKa
BOJIHOYAC TOPI'YE K IPUHITUIIAJ IIPOTH BJIaCHUX KIIIEHTIB a60 Mae
adiniiioBaHOr0 MapKeTMelKepa. MAS BUMarae abo CTPYKTYPHOTO
pO3MeXyBaHHSA yepe3 OKpeMy IPUANUUHY 000y, a0
(YHKIIOHAJIBHOTO PO3MEKYBaHHSA 3 iHpopMal[iiHUMU 6ap’epaMy, a
TaKOX PO3KPUTTA BJIACHOI TOPTiBIIi Ta AiSTIBHOCTI 6YAb-IKOI
adiniitoBaHoi 0co6Hu Ha w1aThopMi. OUeBUAHUN OPiEHTUP — Kpax
FTX, Kosu adinifioBaHa 3 OiprKelo TOProsa KOMITaHis
BUKOPUCTOBYBasla aKTUBU KIIIEHTIB.
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JIICTUHT TOKEHIB yperyjb0BaHO IIPsAMO. [IocTayaJIbHUK Mae
OITy0JIiKyBaTH CBOI ITOJIITUKHU JIICTUHTY Ta YIIPaBIiHHI. BOHU
OXOIUTIOIOTH KPUTEPIl JIICTUHTY TOKEHA, IPOLeAYPY POSTIIALY, BUIIE
KepiBHUIITBO, BIAIIOBiJa/IbHE 3a PIIlIeHHS PO JIICTUHT,
IIPU3YIIMHEHHS Ta [eJIiCTUHT, 1 6y/1b-sIKi KOHQIIIKTH, 1110 BAHUKAIOTh
y 3B’I3KY 3 JIICTUHTOM TOKEHIB, BUIIYIIIEHUX II0CTaYaJIbHUKOM YU
yoro adiniioBaHUMHU 0c06aMU. BiH TaKOXX Mae pO3KpUBATH,
CKIJIBKYU TOKEHIB, 1[0 IIPOUIIIIHN JIICTUHT, TPUMaAE BiH caM i #oro
adiniiioBaHi oco6u.? Lig BUMora pooUTh 6ip)Ky BiIIOBiaJIbHOIO 3a
SIKICTB TOTO, 1[0 BOHA JI0IIYCKAaE 10 TOPTiB. [Ig BIAIIOBIAa/IbHICTD
BIUIMBAE i Ha aHali3 AML, a/j)Ke TOKEH 3 aHOHIMHHUMH
PO3po6HUKaMH, 6e3 ay[JUTy Ta 3 KOHLIEHTPOBaHOIO 6a3010 BJIaCHUKIB
CTaHOBUTH OJJHOYACHO PU3UK JIICTUHTY 1 PU3UK BiMHUBaHHS KOIITIB.

Posriisay ckapr Mae BiioyBaTHCA 3a 3aJl0KyMEHTOBAaHOIO
IIPOLIeAYPOI0: MiAPO3/is, He3a1esKHUU Bif 613HeC-HaIIpsIMy, CTPOKU
BIZITIOBIZI Ta MOPSAAOK ecKasallii. [lei miaxiz 3Moge1b0BaHo Ha
[TonoykeHHI PO $piHAHCOBUX PAJHUKIB (PO3IJISAL I BperyIl0BaHHA
CKapr) 2021 poKy (Financial Advisers (Complaints Handling and Resolution)
Regulations 2021).> ClIOPH 3 PO3APi6GHUMY KIIiEHTaMU IIOBUHHI MaTU
3Mory BUpinryBaTuca B CiHramnypi — dyepes mepialiito, apoiTpasxk abo
cyzu. Lle BUK/II0OUae YMOBH O0OCIIYyTOBYBaHHS, sIKi 3060B’13yI0Th
PO3APiOHOr0 KIIi€EHTa 3BePTATUCS 40 apOiTpaky 3 MicLieM 3a
KopAoHOM. [TocTayasibHUKAM, SIKi paHillle BUKOPUCTOBYBa/IU
CTaHJapPTHI YMOBH I7106aJIbHOI 6ipyKi 3 IpaBoM i MicLieM ap6iTpasky
Ha KaliMmaHOBUX ab60 BpUTaHCBKUX BipriHCbKHUX OCTPOBAX, JJOBEJIOCSI
YXBaJIUTH OKpPeMi CIHranypChKi YMOBH JIJI4 JIilleH30BaHO1 KOMIIaHil.
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Disclaimer

This article is provided for general information only. It is based on publicly available sources as at its
date of publication. These sources have not been independently verified against licences, regulatory
registers or the records of the entities concerned. It is not legal, tax, financial or investment advice.
Nor is it a recommendation to invest in, transact with or use the services of any entity mentioned.
Law and regulation change frequently, so the content may be incomplete or outdated. To the fullest
extent permitted by law, Dr Alexander Ressos and the publisher of SingaporelQ exclude all liability
for loss or damage arising from the use of or reliance on this article. Readers should obtain advice on
their specific circumstances before acting or refraining from action.

Names and trademarks of the entities discussed belong to their owners and are used for identification
only. Their mention implies no endorsement, affiliation or allegation of wrongdoing. All Singapore
law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors
only on the basis of an express written letter of engagement. Corrections and updates:
contact@ressos.com.
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